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Complaints Policy 

 

Although I aim to always offer a high standard of therapy and supervision, there may be times 
where you feel I fall short.  

I encourage you to bring all concerns/complaints to me. I welcome feedback and the 
opportunity to work through this together. 

If you are unhappy with the outcome you could complain to my membership body: 
How to complain about a BACP member 

 

 

https://www.bacp.co.uk/about-us/protecting-the-public/professional-conduct/how-to-complain-about-a-bacp-member/

